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Date: 23 02 2024

Subject: End of Active Life Reminder — Gekko® rev. A and B

Dear valued customer,

First and foremost, we would like to express our gratitude for your continued trust and partnership with
Eddyfi Technologies. Your commitment to excellence in non-destructive testing has been instrumental
in shaping our journey. In our dedication to ensuring you stay well-informed; we want to notify you
about the immediate discontinuation of our Gekko® rev. A and B instruments as they have reached
the end of their active life.

Since its introduction in 2013, Gekko has been a trusted tool that has served the needs of many
customers around the world. However, with major components no longer available, we have made this
decision affecting Gekko models with a serial number between Gekko-1and Gekko-280. These products
are now considered obsolete. Furthermore, we are unable to support calibrations, service or updates
because of the non-compatibility of Gekko hardware with our automatic bench software.

We remain committed to keeping you Beyond Current with the latest NDT solutions. Visit Eddyfi
lechnologies to see our cutting-edge technology and reach out to your Eddyfi Sales Manager for more
information.

Sincerely,

Dominic Giguére
Product Manager - PAUT Instruments & Software
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