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Agenda

1. Desktop Software
« Update existing hardware key Click here
» Activate a new license - software key Click here

» Update existing software key Click here

2. Embedded Software on Portable Instrument
« Update license Click here
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When updating to a more recent version of the software or a higher profile (e.g., STD to PRO profile):

Once your order for a license update is processed by our team, you will receive a license file (in .zip
format which will contain a .txt file) by email

Save the .zip file sent with these instructions to your workstation

Unzip the file



Launch your selected Eddyfi software

In the backstage, click on the Help menu, then on Manage

Assist 3.0R10 - [Default setup] - B x - [Default setup]
General Help
Job Details Instrument System Contact Information
. i ion: it 0 Bui 5 TSC Inspection Systems
Site: | CAUsers\plachance\Documents\Assist\Sites\Default | Model & S/N: Mot connected Software Version: Assist 3.0R10 Build 357
[T, Davy Avenue
c . | P | Cal. expiring: Instrument
omponent: efau Knowlhill
P Mot connected novint
Operator: <Empty= W Milton Keynes, MKS 8PB
Documentation ! ‘ Documentation
I s 1 Software License UNITED KINGDOM
Part ID: <Empty> v Connect Company: Eddyfi NDT - § -
+44 (0)1805 317444
Client: Phili Lachance
) ppe hitps://www.tsendt.com/
Type: Unlimited

Preferences File Transfer Probe

Geiting Support
Active Probe:  None Expiration: N/A

HostID:  E201CEAT Show License Agreement

Configuration:

Packages: Assist Pro 3.0 Log
AM =~ ; .
Transfer Transfer "!"@ -y Third-Party Licenses
Site Component L <
Probe Probe Imported Privacy Options

P, D Eddyfi Technologies
Product Improvement Program

Allow Notifications frem Eddyfi Technologies

Show Program Details

Start / Resume




Update / Upgrade EXxisting License

HARDWARE KEY

+ Select the Hardware tab
* Click on Upgrade Current key...

* In the next window, click on Import license...

n License Information

-ﬂ Hardware F Software

Currently detected

d None

Upgrade current key...

I

' Upgrade key

Key Serial number

650422365

Cancel




HARDWARE KEY

* Find where the .txt file was unzipped on your computer
- Select the license file (.txt format) and click on Open

- Back to the Upgrade key window, Click on OK

o
* You hardware key license is now updated
| Key Serial number (650422365
B ouvrir * |
« v 4 * » Philippe Lachance » Téléchargements v O Rechercher dans: Télécharge.. @
Organiser = Mouveau dossier f== « [H o
~ Mom Modifié le N Type Taille

3 Accés rapide
[ Desktop
‘ Téléchargements
Documents
[&] Images
. Data

Prod_electronique_SAV

2 Auigurd'hui (1)

28C056B9-6146-41A1-8078-CDAS4TCBE... | 2019-11-1913:42 Document texte 4

InstallKey
Installkey
P0-26892 - (SW PO-50003166) Swift-MFL
PO-24676 - U41
-2 N
MEEP
MESE

%% % W % % % W W N N NN

<
Ll
v

Mem du fichier: W

Quvrir ; — )! oK Cancel




Desktop Software - Activate a New License -
Software Key



SOFTWARE KEY

When no license is installed on a computer, the License Validation Failure window appears
«  Click on Manage

*  Click on Software

- Enter your license ID (When purchasing a software license, an Eddyfi representative will send the
License ID code by email)

« Click on Request activation

; ﬂ License Information >
| =
L i Software ﬂ
. License Validation Failure > |
1] License 1D || X0000000¢- X000 XXX XX XXXO000000C ;[ None
The application cannot run without a valid license, Please miake sure 1 -
that you have a valid license to run the software. 4| | Currently detected
If you have a valid hardware key, please insert it in a USE plort on | Company:
your workstation and click Retry. Client:
!
If you need to manage the application licenses, please click Manage... I Type:
Expiration: > Request activation...
1 Packages: Import license...
= Retry | | X Exit | | o  Manage 1 (1] | Invalid License ID




SOFTWARE KEY

Click on Copy file to clipboard

*** It’s very important that you do not cancel the current activation. ***

W Software Activation Request

Eddyfi Technologies software activation is a two-step process.

reception of this file by Eddyfi Technologies, we will send you an activation key.

The file was created in:

First, a software activation file is created. You must send this file to Eddyfi Technologies (with one of the buttons below). Upan

C\Users\plachance\Documents\EddyfilActivation|Bequestictivation SFEI017A-ICCE-A0AF-BI21-E2EADEZB0GE4 bt

Second, you activate the software by using the activation key that yvou will receive.

Copy file as text

Copy file to clipboard

Send file by email




SOFTWARE KEY

Create a new email with your email application and paste the request activation in the message box

Send the email to licensing@eddyfi.com, with « License activation » as the subject

Note: You can close your software during this step until you receive your activation code

Lf) O = License activation - Message (HTML)

Fichier Message Insertion Options Format du texte Révision Aide @ Rechercher des outils adaptés

fﬁ E’K Calibri (Cor» 11~ A" A =+ i=~ A Q\% @ @ D/ Flg PR Asures um s - L_.D:J » @ D

| Importance haute

Coller GIs5|2-AB==|<=3= Carnet  Vérifier Joindre un  Lien Une Attribuer une - Dicter View Insights | Afficher les
= - - = = T 7 7 | d'adresses les noms fichier ~ ~  signature > stratégie ~ \L Importance faible modéles
Presse-papiers Texte simple ] Moms Inclure Indicateurs ] Voix Salesforce IMes modéles ~
B’ A licensing@eddyfi.com
Envoyer Cc {
Objet License activation v
R
f <?xml version="1.0" encoding="UTF-8"?> ‘

<SoftwarelicenseActivationReguest TypeAssemblyQualifiedName="Eddyfi.Core.Licensing.SoftwareLicenseActivationRequest, LicensingServiceUtil,
‘ Version=1.0.0.0, Culture=neutral, PublicKeyToken=d850219783785ee3">
<Hostld>7C9FCAT2</Host|d>

<ld>{c32bbe28-10ab-44c7-93b7-4fd5b&he7fhc)</Id=

<Licenseld>{0c128ee8-1bcd-4685-b3c8-ecaaB?3b36e5 </ Licenseld>

<ServerSideRequestld>false</ServerSideRequestld>

C SoftwarelicenseActivationRequest> J



mailto:licensing@eddyfi.com

SOFTWARE KEY

Once your request has been validated and processed, you will receive a license file (in .zip format,
which will contain a .txt file) by email

- Save the .zip file on your workstation and unzip the file
« Launch your selected Eddyfi software

« Click on Manage

+ Select Software tab, then click on Import license...

* Close the License information window by clicking OK

B License Information
. License Validation Failure | -;; ardw , Software
The application cannot run without a valid license. Please miake sure License 10} | XXX000004-X0006- X0 OO X00000000X | /J MNone
that you have a valid license to run the software. i
Currently detected
If you have a ~:ra||d hard'l:n.rare key, please insert it in a USE plort on Company:
your workstation and click Retry.
Client:
If you need to manage the application licenses, please click Manage... .
ype:
Expiration: Request activation...
Packages: » Import license...
e : +
[ Retry | | x Exit | | = Manage o l Invalid License |D —>>




Desktop Software - Update Existing Software Key —
Software Key



Launch your selected Eddyfi software

In the backstage, click on the Help menu, then on Manage

Assist 3.0R10 - [Default setup] - B x - [Default setup]
General Help
Job Details Instrument System Contact Information
. i ion: it 0 Bui 5 TSC Inspection Systems
Site: | CAUsers\plachance\Documents\Assist\Sites\Default | Model & S/N: Mot connected Software Version: Assist 3.0R10 Build 357
[T, Davy Avenue
c . | P | Cal. expiring: Instrument
omponent: efau Knowlhill
P Mot connected novint
Operator: <Empty= W Milton Keynes, MKS 8PB
Documentation ! ‘ Documentation
I s 1 Software License UNITED KINGDOM
Part ID: <Empty> v Connect Company: Eddyfi NDT - § -
+44 (0)1805 317444
Client: Phili Lachance
) ppe hitps://www.tsendt.com/
Type: Unlimited

Preferences File Transfer Probe

Geiting Support
Active Probe:  None Expiration: N/A

HostID:  E201CEAT Show License Agreement

Configuration:

Packages: Assist Pro 3.0 Log
AM =~ ; .
Transfer Transfer "!"@ -y Third-Party Licenses
Site Component L <
Probe Probe Imported Privacy Options

P, D Eddyfi Technologies
Product Improvement Program

Allow Notifications frem Eddyfi Technologies

Show Program Details

Start / Resume




SOFTWARE KEY

« Select the Software tab

* Click on Release license...

n License Information

| Hardware | & Software |

License ID | XXX KX KKK XXX KX KKK XHXXKKKXXKXXX e Valid

Currently detected

Company: Eddyfi NDT
Client: Anne-Marie Allard
Type: Unlimited

Expiration: N/A Request activation...

Packages: Magnifi 3.5 Probe Development Kit, Magnifi 4.7 Probe Development Kit, Swift-M 1.0, Custom :
Release license...




Update / Upgrade License

SOFTWARE KEY

* Click on Request activation...

B License Information

| .d- Hardware -ﬁ- Software

License 1D | XXO000K-XXXX-XXHXX-XXKX-XKXXKXKXXKXX d None

Currently detected
Company:
Client:

Type:

Expiration: I| Request activation... |

Packages:

Import license...




SOFTWARE KEY

Click on Copy file to clipboard

*** It’s very important that you do not cancel the current activation. ***

W Software Activation Request

Eddyfi Technologies software activation is a two-step process.

reception of this file by Eddyfi Technologies, we will send you an activation key.

The file was created in:

First, a software activation file is created. You must send this file to Eddyfi Technologies (with one of the buttons below). Upan

C\Users\plachance\Documents\EddyfilActivation|Bequestictivation SFEI017A-ICCE-A0AF-BI21-E2EADEZB0GE4 bt

Second, you activate the software by using the activation key that yvou will receive.

Copy file as text

Copy file to clipboard

Send file by email




SOFTWARE KEY

- Create a new email with your email application and paste the request activation in the message box
- Send the email to licensing@eddyfi.com, with « License activation » as the subject

Note: You can close your software during this step until you receive your activation code

Lf) O = License activation - Message (HTML)

Fichier Message Insertion Options Format du texte Révision Aide @ Rechercher des outils adaptés

ﬁj E:-: Calibri (Cor~ 11~ A" A =~ i5+ By Q\% @ =) D[ FIE F::'Assurerunsuiviv @:J . @ l:l;
Coller B GIs5|2-AB==|<=3= Carnet  Vérifier Joindre un  Lien Une Attribuer une - IpiEreina

d'adresses les noms fichier ~  signature > stratégie ~ \L Importance faible
Presse-papiers Texte simple ] Moms

Dicter View Insights | Afficher les
modéles

Inclure Indicateurs [F] WVoix Salesforce Mes modéles

B‘ A licensing@eddyfi.com

Envoyer Cc {

Objet License activation v

R

f <?xml version="1.0" encoding="UTF-8"?> ‘
<SoftwarelicenseActivationReguest TypeAssemblyQualifiedName="Eddyfi.Core.Licensing.SoftwareLicenseActivationRequest, LicensingServiceUtil,

‘ Version=1.0.0.0, Culture=neutral, PublicKeyToken=d850219783785ee3">
<Hostld=7COFCAT2</Hostld>

<ld>{c32bbe28-10ab-44c7-93b7-4fd5b&he7fhc)</Id=

<Licenseld>{0c128ee8-1bcd-4685-b3c8-ecaaB?3b36e5 </ Licenseld>

<ServerSideRequestld>false</ServerSideRequestld>

C SoftwarelicenseActivationRequest> J



mailto:licensing@eddyfi.com

SOFTWARE KEY

Once your request has been validated and processed, you will receive a license file (in .zip format,
which will contain a .txt file) by email

- Save the .zip file to your workstation and unzip the file
« Launch your selected Eddyfi software

« Click on Manage

+ Select Software tab, then click on Import license...

* Close the License information window by clicking OK

B License Information
. License Validation Failure | -;; ardw , Software
The application cannot run without a valid license. Please miake sure License 10} | XXX000004-X0006- X0 OO X00000000X | /J MNone
that you have a valid license to run the software. i
Currently detected
If you have a ~:ra||d hard'l:n.rare key, please insert it in a USE plort on Company:
your workstation and click Retry.
Client:
If you need to manage the application licenses, please click Manage... .
ype:
Expiration: Request activation...
Packages: » Import license...
e : +
[ Retry | | x Exit | | = Manage o l Invalid License |D —>>




Embedded Software on Portable Instrument —
Update License



PORTABLE INSTRUMENT

Once your request has been validated and processed, you will receive a license file (in .zip format,
which will contain a .txt file) by email

- Save the .zip file to your workstation and unzip the file

«  Copy the update file to the root of a USB mass-storage device (MSD)

< Turn on your instrument

* Once the instrument is launched, connect the MSD to one of the USB ports on the instrument
- When the below window appears on the screen, click Yes

Update —

- \ An update is available on usb key,
L' Do you want to update?
If yes, all unsaved modifications will be lost.

No Cancel




PORTABLE INSTRUMENT

* In the dialog box that appears, select the update file
«  Click Update

« The license updates and the instrument restarts

» Disconnect the MSD Update

Updates available

License file - Hostld CO7AS1AC - ending 2021-11-15:-:-

=
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